Re-registering on & famiy

Dear Parents

Famly is the system we use to run Teatimers. Itis where we keep all the personal information we need to plan
basic care and keep your child safe. This information doesn't change all that often, butitis up to you to inform
us when it does. You do this through Famly.

When you first register on Famly, it won’t contain the information we need. This guide explains what
information you need to add Famly in order to use Teatimers.

If you are an existing Family, please note that this must still be done in order to use any of our services after
Easter 2025.

Kind regards

teatimers .
- Teatimers

Accessing Famly

If you aren't signed up to Famly yet you won’t be able to complete these instructions. Famly can be accessed
via the App (Apple or Android) and via a Browser (https://app.famly.co/)

Why have you duplicated my child(ren)’s Profile?

Almost certainly, we meant this. If so, your child will have ‘-BC’ or *-ASC’ (or possibly ‘-HC’) added to
their surname. Please don’t remove these.

We book your ‘-BC’ child into Breakfast club and your ‘-ASC’ child into After school (and so on). It’s the
only practical way to separate the registers for these sessions.

Do I need tofill in the duplicate profiles?

Sorry, butyes. When your child really needs us to use that information, our staff get it from whichever
child profile is signed in.
What information is required

On the next page we have included some screen shots and notes to show you what is required.

We will review your information and come back to you if anything is missing. Once we are happy with it, we will
complete your Famly registration.

In the Famly App, If your child is assigned to a room called “Parents adding information”, then your
registration is not complete yet. Think of this as a waiting room —we’ll ‘move’ your child into the real
room once reregistration is complete. (n.b. this works differently for Preschool children)



On each child’s profile, you need to fill in the About and Family tabs:

In the Contacts tab, make sure there are a minimum of 3 emergency contacts.
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We don’t need your Dentist’s detalils.

Finally, answer the questions in the permissions tab and this child should be complete.

Don’t forget to do the same for all your other child profiles.



